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B.B.A. Semester - 4 (NEP-2020) Examination
March/April-2026
Advertising and Personal Selling — 2 (Skill Enhancement Course)
Time: 1:00 Hours Marks:25
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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Que.l Explain Qualities and function (Duties) of a sales manager. (10)

OR

Que.l What is sales management. Explain It’s functions

Que.2 Explain Ethical and Legal Aspect of advertising. (10)
OR

Que.2 Explain objectives and importants of advertising.

Que.3 Explain the Role of advertising standard council of India (ASCI). (05)
OR

Que.3 Explain sales organization.
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